
Please call our customer service at 1-866-777-5729 (available 24 hours 
and 7 days a week) to update your information.
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UPDATE YOUR ADDRESS AND 
CONTACT INFORMATION

Your JPay Progress Prepaid Mastercard© is 
soon transitioning to a new bank. Due to this 
change, it is very important that we get your 
updated address and contact information. This 
is to ensure that your card continues to work in 
the future. We kindly request that you update 
your contact information by calling the toll-free 
number below.

Thank you for your prompt attention to 
this matter.

JPay and Juice Financial
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